
Don’t see your concern here?
Call the City of Plano at 972.941.7000 or report

your concern by visiting plano.gov/fixit, using 

the Fix It Plano app, or texting 469.773.4948.

Neighborhood concerns?
Here’s who to call...

Tall Weeds 
and Grass
Property 
Standards
972.208.8150

Leaning Fence
Property 
Standards
972.208.8150

Car on Grass
Property 
Standards
972.208.8150

Graffiti
Property 
Standards
972.208.8150

Public
Lighting
Oncor
888.313.4747

Trees on 
Property Line
Civil matter 
between 
neighbors

Open
Storage or
Trash and
Debris
Property 
Standards
972.208.8150

Peeling Paint
Property 
Standards
972.208.8150

Low Branches
over Sidewalks,
Streets or Alleys
Property Standards
972.208.8150

Street
Parking
Police
Department
972.424.5678

Potholes
Public Works
972.769.4140

Stray or 
Loose Dogs
Animal Services
972.769.4360

Recycle or
Waste Cans
Environmental
Waste Services
972.769.4150


